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Guiding Questions for the focus areas of the X Session of the Open-
ended Working Group on Ageing

First: Right to work and access to the labor market
1- Definjtion

There is no text in Jordanian legislation, whether in the Labor Law or any other law
that recognizes the right to work for older persons.

However, it can be identified through policies and strategies that put natdonal,
regional and international frameworks into perspective, so that activities and
initiatives are included in the implementation plans to be carried out in the
community to promote the' partitipatioti of older peoplé in the labor miatket.

The Jordanian National Strategy for Senior Citizens and its implementation plan
for 2018-2022 put forward the topic of work and the importance of employing
older persons, which will influence their well-being and bring benefits from their
experiences while maximizing theit role in society, as one of the most important
challenges faced by older people after retirement is income.

2- Scope of righ

The apswers to 2nd question -+ (a+ b + ¢) questions are the same;

A key — important normative in terms of work is age, which is a big barrier
to finding a job for older persons, as most employers do not accept
seniors, which is, of course, considered as discrimination against older
persons.

The answers to questions (d+e) are the same:

There are some jobs whose reguladons have allowed those over 60 to
continue to work, including in the university education in public and
private universities, which allow for promotion and development undl



they reach the rank of a professor. The same goes in the Jordanian
judiciary service, where a judge may continue to work until the age of
70, thus, promotion and development in the profession, which is 2
positive thing,

The answer question f: Jordan applies the pension scheme, which
states that those who have reached the retirement age, 55 years for
women and 60 years for men, can receive a pension. The national
pension umbrella includes the largest possible segment of society,
where retirement includes: (civil and military pension, social security) in
otder to guarantee protection for people.

The answers to questions (g + h + i) are the same

There is no reason why older persons can’t be self-employed, but there
are no measutes or steps taken by the government to promote self-
employment and entrepreneurship for this age group, nor measures that
contrbute to their access to the labor market. ’

State obligations .

- The Jordanian govemment is currently seeking to increase the eady
retirement age. This may contribute to preserving their rights, and allowing
them to stay longer in the labor market.

- The increase in the proportion of older people enrolled in literacy centers,
which could increase their chances of employment

- Including those of the age of 60 and above in the free health insurance since
the beginning of 2018. This supports their health and allows them to remain
in employment for a longer period of time.

- The mechanisms taken by the Ministry of Social Development, which has a
department that addresses issues concerning older people, monitors
nursing homes, and the importance of providing everything necessary for
their protection.
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The answers to question +5) are the same;

promote viewing and treating older persons as contributors and as
resources to the economy and the community.

Set a policy on the protectton of older persons from violence and
discrimination in the work place including unequal pay, and monitoring
mechanisms

Set flexible work policies to accommodate for the conditions of older
persons and other groups, like working parents.




- The private sector is called on to treat older persons objectively and on
skills and experence basis and to avoid pre judging their mental and
physical capacity, The private sector should be fair to older persons
especially poor and underserved ones and avoid exploiting them through
unfair work conditions like underpayment and overwork. The private
sector should also contribute to older persons’ access to the labor market
as part of their social responsibility.

idi uestions of the session of the General Assembly open-ended workin

group for the purpose of sttengthening the protection of the human rights or
older persops.
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- Pension ensures an economic income, even if it was not enough. Those who
do not have a pension receive monthly aid from the National Aid Fund. Some
initiatives through international associations and organizations may also
contribute to the participation of older persons in their activities, providing
them with economic income and improving their standard of living.

- There’s also programs by INGOs like what HelpAge International did in
Jordan by offering cash assistance through electronic wallets to older persons
during Covid lock down, providing assistive devices to allow them to continue
functioning and working from home and the current study on pension
schemes expansion.

- The Jordanian government has recently passed the System of Care for Older
Persons no. 97 for 2021, according to which the Ministry of Social
Development will create an account for an older persons’ care fund by in
cooperation with a committee to provide economic, social, psychological and
health services to older people through support programs. Those services can
be provided through the families without the need to admit an older person to
a Geriatric Care Center, except when the case requires so.

- The Personal Sratus Law, Article (197), obligates the children to support their
parents in the event that they are unable to provide for themselves through a
source of income,

Implementation

The challenges are:
- Social norms that limit the rale of older persons
- Lack of normative framework and policies on older persons’ participation in
the work force




The private sector expected resistance to normadve frameworks

Second: Access to Justice
Definition

As has been stipulated in the Jordanian constitution, which is the most important
legislation. Article (6), clanse (5) of the Jordanian constitution stpulates: The law
protects motherhood, childhood and the elderdy and cares for youth and the
disabled and protects them from offense and exploitation.
As well as Article (7) of the Constitution, which sdpulates:

1) Personal freedom shall be guaranteed.

2) Any infringement on the rights and public freedoms or sanctity of the

private life of Jordanians is a crime punishable by law.

"This is a clear text that recognizes the freedoms and rights of all members of
society, including older persons."

Subsidiary laws such as the Personal Status Law, the Penal Code, and the Law on
Protection from Domestic Violence also ensured justice and protection.

S e or righ

As mentoned above, these include: The Jordanian constitution, subsidiary laws
such as the Personal Status Law, the Penal Code, and the Protection from
Domestic Violence Law. At the policy level as well as the Jordanian strategy for
older persons, it pointed out the importance of older persons’ enjoyment of
justice in a society in all economic, social, and environmental domains.

The answers to questions (a + b + ¢) are the same;

There is no ageism in legal proceedings, whether in the courts or others; they
can take any legal action they need.

The answers to guestions {d + e) are the same;

Courts affiliated to the Chief Justice Department are available throughout the
Kingdom’s governorates, making them easily accessible.

The reconciliation offices are also spread throughout these governorates,
through which legal assistance, family counselings and consensual solutions
alternadve to litigation through mediation can be obtained through the phone.

Additionally, modern technologies are sometimes used when it is difficult for an

older person, for example, to come to court to give their tesimony, so it can be
done via Skype or video calls.




The answer question f: There are legal assistance centers in Jordan, as
well as the National Center for Human Rights, which plays a role in

receiving complaints from older persons. The goal of these centers is to
receive complaints from different groups of society, including older
persons, and to appoint a lawyer to offer legal aid to people.

he answers tg questions (g+h) are the s

As it was mentioned: All procedures are being facilitated for them, whether

The answers to questions (i+ j+k) are the same:

There are (16) Correction and Rehabilitation Centers (prisons) in Jordan. As
for oldet prisoners, the number is very small i.e. there are no more than 70.

Older prisoners are being treated like all other prisoners, they might even
receive special care,

Two years ago, the Jordanian government buile dormitories for older
prisoners in 3 correctional faciliies to provide care setvices to older
prisoners where they take into account their heaith condition, or their
disabilities, if any. These dormitories are equipped with appropriate beds for
older prsoners, and health and environmental facilities, and they offer
proper nutriton. Visits are also permitted.

The National Center for Human Rights indicated that they did not receive
any complaints from any of the older prisoners during their stay in their
prisons.

State obligations

‘The importance of having a special law that deals with older persons in Jordan and
promotes protection for them,

Special considerations

It has been mentioned the accommodations and procedures for older persons. They
may be given special attention taking into account their age, therefore, all procedures
are being adapted as much as possible for them.

Implementation

There are no challenges with regard to older persons’ dght to justice and obtaining
their ight in the event of a complaint, as these rights are preserved by virtue of the
constitution and the law and its texts, which are the basic criteria for access to
justice.




Guiding questions for all sessions of the General Assembly open-ended

working group for the purpose or the protection of the human rights of older
persons

Remedies and Redress

During discussion sessions with a number of older persons that were held for the

purpose of updating the Jordanian National Strategy for Senior Citizens, and listening

to their views, including their right to participate, a set of steps that may achieve this

were presented as follows:

*  Offer older persons the opportunity to participate in the community.

* Improve the positive outlook of older persons in society.

* Enbhance the abilides and skills of older persons.

* CEliminate ageism, particularly in the labor market and some of the official
procedures.

Provide a supportive environment and essential services for older persons in
tural and nomadic areas,

Third: Focus area 2: Economic security

National legal and policy framework

1- The legal provisions are:

* The amended directves of the National Aid Fund for 2020 state that monthly
aid is provided to older persons based on specific conditions to provide an
adequate standard of living,

"The System for Care for Older Persons was passed in 2021, according to which

a special account is created for older persons that will provide social,

psychological and health services, which will contribute to improving their

quality of life.

"The Social Security Corporation grants loans to retired older persons with the

aim of empowering them economically.

2- The general concept of poverty in national policics is defined as a person’s
inability to provide the income necessary to meet their basic needs (food, shelter,
clothing, education, health, and transportation) that enable them to carry out their
work in a proper manner.

3- The challenges faced by older persons living in poverty, including the

There is no inequality among older persons based on age and gender with regard
to poverty. As for the challenges, it may be that pension salaries are low,
probably below the poverty line, or that the person may be unemployed and



therefore has no source of income. Additionally, older women may be widowed
or divorced and not have a source of income.

4- The data is available within the different funds or entities that provide aid to clder
persons, such as the National Aid Fund, in which the most important condition
for receiving aid is not having a source of income, in addition to the Zakat Fund,
and also Tkiyet Um Ali, a natonal organization that provides food parcels and aid
to the poor, including older persons.

Progressive realization_and the use of maximum available resources
The answers to questions (5+6) ate the same:

Efforts are being made to combat the poverty of older persons. There are many
institutional measures taken to improve the living conditions of poor older
people. The Social Security Law was passed to include positive actions in this
regard. Perhaps the most important of them was allowing older persons to
continue working and being covered beyond old age. Pensions have also been
linked to inflation; in addition to the Institute’s directives on granting loans to
retired older people with the aim of empowering them economically, the
National Aid Fund’s instructions explicitly included older persons and their
families. '

7- System of Care for Older Persons for 2021 (Appendix 1)

Equality and non-discrimination
8- System of Care for Older Persons for 2021



Appendix

System of Care for Older Persons for 2021
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